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Product Description

More than 700,000 books sold in the Big Book series!
Always say and do the right thing at the right time! Developing the necessary skills critical to
teamwork and company success—taught in a fun group format
Meeting new people, developing listening skills, learning proper business etiquette, or
dealing with difficult customers or coworkers are all challenges every company faces. The
Big Book of People Skills Games offers a host of interactive yet engaging games you can use
to tackle all of these communication-challenged areas within your group. RESULTS:
effective communication, greater team confidence, and improved customer service.
These short but fun games can be adapted to any setting, cost virtually nothing, and show you
how to boost both employee and customer interaction, reduce absenteeism, and foster a more
positive and productive environment--all necessary ingredients for company growth and
success.
The Big Book of People Skills Games helps you:
•
•
•
•

Improve internal and external communication
Promote group thinking on potential problems facing the company
Build stronger relationships with coworkers and clients
Teach your team about proper work procedures

This is the complete reference for enhancing interpersonal skills—both personally and
professionally—from the trusted Big Book series.
About the Author

Edward E. Scannell is a past president of the American Society for Training and
Development, Meeting Professionals International, and the National Speaker's Association

and is currently serving on the CIC (Convention Industry Council) and CMP (Certified
Meeting Professionals) board of directors.
Colleen Rickenbacher has more than 35 years' experience consulting, training, and writing
on business etiquette, protocol, and communication.
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S$18.06. Only 3 left in stock (more on the way). Ships from and sold by Amazon US.Â In general, if you are completely at a loss for how
to get people interacting with one another at a meeting or training session, this is a good "creativity sparker" to get you thinking. Read
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Games are a wonderful way to introduce social concepts to children of varying developmental stages, because play is the primary way
in which children receive and process information. All of that playing is actually quite a bit of work! Weâ€™ve compiled a list of social
skills games that can be initiated at varying levels of development, whether you are a teacher or a parent who is looking to implement
long-term social concepts in your child in a positive way.Â Weâ€™ve divided developmentally appropriate social skills games up for
you, so youâ€™ll know just where to begin! Preschool (Ages 3-4). The preschooler is an adorable and tumultuous creature.Â Explain
the concept of giving people their own â€œbubbleâ€ of space to play in. Game: My Friend Is In The Middle. Cutting Activities Motor
Activities Infant Activities Craft Activities Scissor Practice Scissor Skills Learning Games For Kids Learning To Write Picasa Web
Albums. More information Saved by label. People also love these ideas. Learning Methods Children's Literature My Heritage Teaching
Kids Education Signs Reading Books Google. Ã‰rsek RÃ³zsa: VidÃ¡m meseolvasÃ³ 1. | Pepita.hu.Â 20 Super Fun Number Games for
Kids - Playdough To Plato. 20 fun ways to teach kids number recognition, number concept and number writing. Kristine Key Teaching:
SPED ADHD LD Autism Classroom. Meeting new people, developing listening skills, learning proper business etiquette, or dealing with
difficult customers or coworkers are all challenges every company faces. The Big Book of People Skills Games offers a host of interac
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Skills and Improving: Quick, Effective and Improved Customer Serv (Big Book Series) Rating: 4.96 (747 Votes). Author: Edward
Scannell ISBN 10: 0071745092. Used-like N : The book pretty much look like a new book. There will be no stains or markings on the
book, the cover is clean and crisp, the book will look unread, the only marks there may be are slight bumping marks to the edges of the
book where it may have been on a shelf previously. Read full description. See details and exclusions - Big Book of People Skills Games:
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